e-MDI version 3.1.3 print issues on Windows Vista

With the most recent upgrade to e-MDI version 3.&.8cent issue has been noted on
computers that utilize the Vista operating systé€ms issue exists on computers that
have had previous versions of e-MDI installed, afi,vas new installations the program
to computers that use the Vista operating systéaase follow these stepsior to any
upgrade installation or new installation to a cotepthat utilizes Vista. Please note that
all computers that already have a previous versf@MDI on the computer, it will be
necessary to back up your e-MDI dat#r_to following these steps.
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In the “search” box in the top right hand corngretyn “user”. You will note that the
“user accounts” icon will appear in the screen.

Double click on the “user accounts” icon to alloanges to be made the the user
account. Double click on the “Turn User Account @ohon or off”



At this screen, remove the check mark form the User Account Control to help protect
your computer. You will then hit “OK” you will beotd that this change will take affect
when you restart the computer. You will want taaetsthe computer nowo proceed

with the installation of e-MDI after the system oels.

In any computers that have had e-MDI version 3alr@ady loaded before noting this
issue, it will be necessary to uninstall the e-MdBdgram and to reload the program after
these steps have complet&dall cases that a previous version of e-MDI hasden
loaded, do not forget to create a back up file thas saved on the desktop prior to
proceeding with any of the above steps to insure cevery of the clients data from

the previous version of e-MDI.

Any questions or concerns, please contact Chr&harvn.



